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FAST FACTS ABOUT SOUTHWEST AIRLINES-2007
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ﬂ Total passengers carried in 2007 101.9 million

= Daily Departures More than 3,400 flights a day
E Cities Served 64

) States Served 32

®) Number of Boeing 737 Jets Operated 527

n Average Aircraft Trip Length 631

— Average Duration of Flight 1 hour, 51 minutes
-

) Consecutive Year of Profitability 35 years

m Total Operating Revenue $9.9 billion

< Net income $645 million

n Total Southwest Employees More than 34,000
|_
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E + Ranked No. 1or No. 2 in terms of passengers boarded in 84% of the airports served

— + Ranked No. 1in fewest customer complaints for 21 consecutive years

V)

< « First Airline to Offer Check-In Online 24-hours in Advance

L

+ Sells 74% of tickets online in 2007, more than any other major carrier

« SWABIZ, a free online booking tool for business travelers to plan, purchase,
and track business travel, saw enrollments increase by 19% in 2007.

2007 FUN STATS
Soda/Water/Juice Cans Served 64.9 million cans
Alcoholic Beverages Served 11.3 million
Bags of Pretzels Served 6.1 million
Bags of Peanuts Served 103.8 million
Snackpacks Served 14 million
Other Kinds of Snacks Served 32 million
Jet Fuel Used 1.5 billion gallons
. 223 million
Cargo/Mail Moved pounds
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